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impact of the pandemic,  the AFCT will go ahead conducting a plethora of localised, activity centric 
financial literacy programmes. Systems and procedures of seasonal agricultural operations, use of 
rupee cards, Kissan Credit Cards, input  distribution etc have to be important components of 
Financial literacy programmes, especially for the farmers and farmer club beneficiaries. AFCT will 
enlist the cooperation of Agricultural experts in grounding of such need based programmes.  

As mentioned earlier in certain editorial briefs, the Depositor- Investors WhatsApp Forum 
created by AFLC/ AFCT having participation base exceeding 150, has emerged as a stimulating 
forum for seeding and cross pollination of ideas. Be it discussions on interest rate regimes, tax 
matters, liquidity support,  capital and money market scenario, Govt promotional schemes, 
monetary policy or clippings from monetary and financial reviews, the inputs and views expressed 
in the WhatsApp Forum are found to be rewarding and exciting. This Forum acts as a veritable 
spring board for lateral and alternate thinking for the AFCT.  

The shadow of pandemic is observably, receding, we in AFCT are optimistic of going ahead 
with our chartered course, full steam.  

Editorially  

T Maharana 

India’s Digital Money 

India’s digital payment volume has climbed at an average annual rate of about 50 percent over the 
past five years. Its expansion has been even more rapid—about 160 percent annually—in India’s 
unique, real-time, mobile-enabled system, the Unified Payments Interface (UPI). Transactions more than 
doubled, to 5.86 billion, in June from a year earlier. Values nearly doubled in the same period. In 
addition, the RBI in March introduced a UPI for feature phones (older devices with buttons instead of 
touch screens) that can potentially connect 400 million users in distant rural areas. 

Growth for individual digital payment users is set to triple in five years to 750 million, according to 
NPCI Chief Executive Officer Dilip Asbe; merchant users could double to 100 million. The central bank 
fosters a varied ecosystem of payment systems, he said, including RuPay, a debit and credit card issuer 
with a large market share, the National Financial Switch cash machine network, and a payment system 
using the national identity program to bring banking to underserved areas. 

Meanwhile, policymakers are planning another big bet on the future of digital money, with even more 
far-ranging effects on the economy. The RBI is exploring a central bank digital currency (CBDC) 
designed to meet monetary policy objectives of financial stability and efficient currency and payment 
operations. 

RBI Deputy Governor Dr  T.Rabi Sankar, who oversees payment systems and fintech, said achieving 
such an advance would have advantages for currency management, settlement risk, and cross-border 
payments. He said in June 2022 address at an IMF event on digital money that a digital rupee would 
have big implications for crypto assets: “CBDCs could actually be able to kill whatever little case there 
could be for private cryptocurrencies.”  
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Innovations in our Financial Sector 
Excerpts from the  

Address by Shri Shaktikanta Das, Governor, Reserve Bank of India - September 20, 2022 - at 
the Global Fintech Festival, Mumbai 

 The financial services industry in India has seen enormous transformation. Products like internet 
and mobile banking, electronic funds transfer, UPI, Aadhaar e-KYC, Bharat Bill Payment System 
(BBPS), QR Scan & Pay, digital pre-paid instruments and similar other initiatives have transformed 
the traditional banking operations. Banking hours have been transcended. We now have digital-
mobile-anywhere-anytime banking. While several initiatives originated from the industry, the 
government and the regulators have created an enabling ecosystem to promote the FinTech sector. 
Initiatives like Start-up India, Digital India, India Stack, Account Aggregators, Peer to Peer (P2P) 
lending platforms and 24x7 digital payment systems have proved to be key enablers. The Fintech 
ecosystem in India has indeed evolved and is poised for a giant leap. 

Initiatives taken by the RBI in this area.  

The Regulatory Sandbox framework was released in August 2019 with a view to foster 
innovation. With this, the Reserve Bank entered the select group countries that have their very own 
regulatory sandbox ecosystem. After four theme-based cohorts on retail payments, cross-border 
payments, MSME lending and prevention of financial frauds, a theme neutral fifth cohort was 
announced earlier this month. It reflects our keen desire to increase the footprint of innovation in 
the FinTech space. The success stories emanating from our Regulatory Sandbox initiative include, 
among others, the ‘Framework for facilitating Small Value Digital Payments in Offline Mode’ and 
the recently launched UPI123Pay which was aimed at enhancing digital financial inclusion by 
enabling over 40 crore feature phone users to access the benefits of UPI in a safe and secure 
manner. 

 The Reserve Bank, for the first time, organised a Global hackathon titled HaRBInger 2021 – with 
a view to make retail payments more innovative. This witnessed enthusiastic response. We received 
363 proposals including 22 from abroad from countries like the USA and the UK. This exercise 
gave us a glimpse of the creative talent pool that India possesses and reinforced our belief that 
India is well positioned to provide leadership in the FinTech space.The winners of HaRBInger 2021 
are also participating in this Global Fintech Festival to further showcase their creativity and talent. 

More recently, the RBI has set up the Reserve Bank Innovation Hub (RBIH) as a subsidiary in 
Bengaluru. The Hub has an eminent Board of Directors drawn from the private sector and domain 
experts. The RBIH is currently undertaking several important projects. I am confident that going 
forward, the RBIH will benchmark itself as a centre of excellence. 

 We have also created a new FinTech Department in the RBI from January 2022 to give focused 
attention to this evolving and dynamic sector. The objective of this department is not only to 
promote innovation, but also identify the associated challenges and opportunities and address 
them in a timely manner. All matters relating to facilitation of constructive innovations and 
incubations in the FinTech space, with wider implications for the financial sector and markets, are 
being dealt with by this department, in addition to inter-regulatory issues and international 
cooperation. 

Further, as you would be aware, the RBI is now actively working towards a phased implementation 
of Central Bank Digital Currency (CBDC) in both wholesale and retail segments. This is expected 
to give further fillip to the digital ecosystem. 
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Investing in Government Securities  

Subash Chandra Misra 
Ex- Chief General Manager 

Reserve Bank of India, Mumbai 
 

Mr A went to his bank to make a fixed deposit of Rs one lakh. The bank was offering 5.50 

per cent for a five-year deposit. Another big private sector bank was offering 5.70 per cent for 

same maturity.Mr A decided to place the deposit with his PSU bank at 5.50 per cent.The bank with 

similar deposits from other customers participated in a Central Government Securities ( G-Sec)  

auction and placed the money in a five year G-Sec at a rate of 7.18 per cent. The bank got a 

clear margin of 1.68 per cent. If  Mr A could have invested the amount directly in a Central 

Government one year T Bill  he could have earned 6.14 per cent or 7.18 per cent on a five year 

bond. But most individual investors lack awareness about investing in Government securities. 

Additionally, an investor gets comfort from the neighbourhood bank branch where one can have 

personal interaction,the facility of premature payment or loan on a deposit. 

 

Central Government Securities are in the form of Treasury Bills (T.Bills)  or dated securities. 

Government of India Issues T. Bills of 91 day, 182 day and 364 day tenor. Dated securities are 

issued for tenors up to 40 years. Auctions are conducted by the RBI for issuance of T.bills and dated 

securities. RBI issues a Calendar of Auctions on quarterly basis for T.Bill auctions. The calendar of 

auctions for July to September 2022 quarter was issued on 30thof June 2022. All the T. Bill auctions 

are held weekly by the RBI typically on Wednesdays for which a press release is issued on the 

previous Friday. The Press release mentions the auction date, notified amount (amount that will be 

raised though auction) the settlement date (date on which payment has to be made by the successful 

bidders and the date of issuance of the T. Bill). Bidders are of two types- competitive bidders and 

non-competitive bidders. Competitive bidders are those investors who quote market related prices 

as they are well versed with the market dynamics. Typically, these are banks, primary dealers, 

insurance companies etc.Non-competitive bidders are retail investors like individuals, State 

Governments, eligible provident funds, Nepal Rashtra Bank, Royal Monetary Authority of Bhutan 

and other institutions permitted  by the RBI. Competitive bidders submit their bid online through the 

E-Kuber system of RBI. RRBs and Cooperative banks can submit non-competitive bids only for dated 

securities. Retail investors are allotted up to a maximum of 5 per cent of the notified amount. Bids 

by State Governments and Foreign Central Banks like NRB and RMAB are kept outside the notified 

amount. Depending on the type of bid, auctions are of two types- price based or yield based. If the 
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bids are invited in price terms like Rs.96.00 for a T Bill of face value of Rs.100, it is a price-based 

auction. If the bids are invited in yield terms the bidder will mention the yield, he wants forexample 

6.35% or 6.3524 %. Normally treasury bills auctions and reissuance of previously issued dated 

securities are done through price-based auctions. New dated securities are issued through yield-

based auctions.  

  

Price based bids are accepted by RBI in the order of high to low price and yield based bids 

are accepted in the order of low to high yield. The cut off price or yield isnormally that number at 

which the entire notified amount is subscribed or the price /bid acceptable to RBI. Based on the 

price payable by the bidder, auctions are of two types- uniform price auction or multiple price 

auction. If all successful bidders are required to pay  at the cut off price/ yield it is a uniform price 

auction. If the successful bidders are required to pay at the price/yield quoted by them, it is a 

multiple price auction.RBI announces in advance whether it is a multiple price or uniform price 

auction. 

 

Since individuals do not have access to the E-Kuber system of RBI, they can submit bids 

through scheduled banks and primary dealers acting as aggregators/ facilitators. They  charge up 

to 6 paise per Rs.100 as their fee. Considering the spread G-Sec gives over bank deposits, this cost 

is worth spending. (Table) 

Investment in Tenor wise Yield  

 91 Day 1 year 5 year 10 Year 

PSU Bank FD 3.90 5.34 5.54 5.54 

Central G-sec 5.14 6.14 7.18 7.59 

Spread 1.24 0.80 1.64 2.05 

(Since Bank FD pays interest at quarterly intervals and G-sec at half yearly intervals, return on 

Bank FD has been appropriately marked up)  

 

Though the positive spread on G-Sec over bank FD has been there for a long time, retail investors 

are not coming forward to invest in G-sec for lack of awareness and operational inconvenience. 

Liquidity through premature encashment may notbe  strong reason in favour of FD as the they have 

been investing in NSC, Indira Vikas Patra and Kisan Vikas Patra which were illiquid. There were 

several efforts by Government and RBI to induce common man to invest in G-Sec without reasonable 

success. Recently RBI has come up with “RBI Retail Direct Scheme” for individual investors under 
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which they can open a  Gilt account online and participate in  auctions through Non Competitive 

bids, buy G-Sec from the market, invest in Gold Bond and State Development Loans. The investors 

will have to complete the KYC requirement and provide the bank account details which will be 

debited/ credited for purchase/ sale transactions. Since normal interbank transactions in G-sec are 

in lots of Rs. 5 crore, Primary dealers have been asked to give quote to Retail Investors for small, 

odd lots. In most of the developed countries, individuals and households do invest in Government 

securities. This effort of RBI aims to attract retail investors in India to the G-Sec market. However, 

interbank trading in our G-sec market is active in 3-4 securities and the market is not deep in other 

segments. We need to make market deep across the yield curve and make the price differential 

between interbank and odd lot segment narrow to make it retail investor friendly. 

 

India’s External Debt Liabilities 

Outstanding External Debt 
 

Source: Financial Stability Report, June 2022, RBI 
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Frequently Asked Questions (FAQ) SEBI Complaints  
Redress System (SCORES) 

 
1. What is SCORES? 

SCORES is an online platform designed to help investors to lodge their complaints, pertaining 
to securities market, online with SEBI against listed companies and SEBI registered 
intermediaries. All complaints received by SEBI against listed companies and SEBI registered 
intermediaries are dealt through SCORES.  
 

2. Which are the complaints that come under the purview of SEBI?  
Complaints arising out of issues that are covered under SEBI Act, Securities Contract 
Regulation Act, Depositories Act and rules and regulation made there under and relevant 
provisions of Companies Act, 2013.  

3. Which are the matters that cannot be considered as complaints in SCORES? 

a. Complaint not pertaining to investment in securities market 

 b. Anonymous Complaints (except whistle-blower complaints)  

c. Incomplete or un-specific complaints 

 d. Allegations without supporting documents 

 e. Suggestions or seeking guidance/explanation  

f. Not satisfied with trading price of the shares of the companies  

g. Non-listing of shares of private offer 

 h. Disputes arising out of private agreement with companies/intermediaries i. Matter involving 
fake/forged documents  

j. Complaints on matters not in SEBI purview 

 k. Complaints about any unregistered/ un-regulated activity  

4. Is there any timeline for lodging complaint on SCORES?  

From 1st August 2018, an investor may lodge a complaint on SCORES within three years from the 
date of cause of complaint, where; Investor has approached the listed company or registered 
intermediary for redressal of the complaint and, 

  The concerned listed company or registered intermediary rejected the complaint or, 

 The complainant does not receive any communication from the listed company or intermediary 
concerned or, 
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 The complainant is not satisfied with the reply given to him or redressal action taken by the listed 
company or an intermediary. In case investor fails to lodge a complaint within the stipulated time. 

5. How can investors lodge their complaint online in SCORES? 

a. From 1st August 2018, it has been made mandatory to register on SCORES for lodging a 
complaint.  

b. To become a registered user of SCORES, investors may click on “Register here” under “Investor 
Corner” appearing on the homepage of SCORES portal. Investors will have to fill in Registration 
form. 

 Fields like Name, Address, E-mail Address, PAN and Mobile Number are mandatory fields and are 
required to be filled up. The username and password of SCORES will be sent to the investor’s 
registered email id. If an investor is already a registered user, they can login by entering their 
username and password. 

 c. After logging into SCORES, investors must click on “Complaint Registration” under “Investor 
Corner”.  

d. Investor should provide complaint details.  

e. Investors must select the correct complaint category, entity name, and nature of complaint.  

f. Investors must provide complaint details in brief (up to 1000 characters).  

g. A PDF document (up to 2MB of size for each nature of complaint) can also be attached along 
with the complaint as supporting document. 

6. What mandatory information is required for lodging investor’s complaint on SCORES?  

For lodging a complaint on SCORES, the following personal information has to be mandatorily 
provided by investors/complainants:  

a. Name b. Address c. E-mail Address d. PAN and e. Mobile Number If any of the above 
information is not provided by the investor, the investor shall not be able to lodge a 
complaint on SCORES. 
 
(Source: Sebi website, For more details visit the web-site www.sebi.gov.in) 
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